Online Safety Incident
l Reporting

Unsuitable materials

l lllegal activity or
content l
(No immediate risk)

Report to the DSL and
person responsible for
Online Safety

l Report to CEOP

Review the incident
and decide upon the
appropriate course of
action, Speak to
parents/carers,
applying sanctions
and support where
necessary
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Debrief on incident
with child/staff
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Review filtering and monitoring
systems and share experience and
practice as required
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Undertake work with the
individual/class/whole school
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Record the
incident
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Staff/Volunteer
or other adult

lllegal materials found or
suspected, violent activities,
inappropriate content
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i lllegal activity or
Child at immediate
risk l
l Report to LADO
Lisa Kelly

Report to the Integrated Front
Door/Police DO NOT DELAY If l
you have any concerns, report

them immediately. LADO may

consider a
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Implement changes

|

Monitor situation

l

Review

professional
strategy meeting
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Secure and preserve evidence
but remember it is not your
role to investigate.
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Await CEOP or Police
response

If no illegal If illegal activity or materials
activity or are confirmed, allow Police
material is or relevant authority to

confirmed then
revert to internal
procedures

complete their investigation
and seek advice from the
relevant professionals



Support for Bolton Schools

SET — Safeguarding in Education Team:

Jo Nicholson— Safeguarding in Education Officer — 07917072223
Natalie France — Safeguarding Education Social Worker — 07384234744
SET@Bolton.gov.uk

LADO: Lisa Kelly- 07824541233

Integrated Front Door — 01204 331500

Police protection investigation unit — 0161 856 7949

Community Police - 101

Complex Safeguarding Team — Exitteam@bolton.gov.uk

If there is an ICT network issue, contact your school ICT provider.

If your provider is Bolton School ICT Unit — contact 01024 332034 or

contact@sict.bolton.gov.uk

Next steps

Consider if an individual safety plan is required

Consider opening an early help assessment

Ensure that data inputting procedures are in place and that data is shared with

relevant governance
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